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Journal of Service Science

The Journal of Service Science will highlight the latest issues in service,
combining technology, business, and management, and represent a
publishing outlet for academicians and practitioners in the constituent
areas of the discipline including, but not limited to, the following subjects:

Service marketing Service design

Service information Service productivity
systems Service quality

Service innovation Service operations

Service science Service applications

Practical studies of Service research
Service systems Service computing

Service engineering IT service management

Service strategy Service governance

Sponsored by
Savannah State University
College of Business Administration

Contact
Editor: Harry Katzan, Jr.
Associate Editor: William Dowling
jss@savstate.edu
912-356-2858
P.O. Box 20359
Savannah, GA 31404

Fax: 912-353-3184
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distributed by the Clute Institute, P.O. Box 620760, Littleton, CO 80162, web address:
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